m KHOWIedgeXpert BUILT FOR PIPELINE ENGINEERING FIRMS

A safer and more trusted way Founded by engineers.

o
M Two of them made their careers in the pipeline industry. Both of them

to apply AI to the WO rk you leverage our platform daily.
repeat on every inspection.

Only your own record.

A general tool gives a confident, fluent answer with no way to tell
whether it came from your file or the internet. KX answers only from
your documents.

Check and screen Compare with earlier A signed dig list and
the run runs report Says so when it cannot.

® When your record does not support an answer, KX tells you instead
of guessing. Nothing invented goes into a report that gets audited.

KnowledgeXpert® works only from your governed documents: standards, CQ
SOPs, past reports. Every line it produces cites the page it came from.
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General-purpose LLM vs KnowledgeXpert®

General-purpose Al is built for breadth. Consequential technical work demands proof that you can trust.

GENERAL-PURPOSE LLM KNOWLEDGEXPERT

1 Your question 1 Your question
D Typed or pasted into a public chat tool, often with case material attached. D Asked inside your KX account, scoped to the knowledge bases you approved.

v

2 The model draws on broad training 2 KX retrieves the evidence first YOUR RECORD, FIRST
@ Patterns learned from what it was trained on, the internet, and your file. D Finds the relevant passages in your files before any text is generated.

3 It predicts the most likely next words 3 The model answers from what was retrieved

N The same mechanism produces a right answer and a wrong one. CD Each claim is linked to the source document and page. If the knowledge isn’t
there, it says so.

A confident answer A cited answer or work product

May be right, incomplete, or wrong, but always confident. The engineer reviews the evidence, forms the opinion, approves release.

WHAT PUTS AN EXPERT REPORT AT RISK WHAT KX DOES DIFFERENTLY
No proof Fills gaps Cites to source Declines rather than speculates
Nothing links a claim to your record, so Trained to produce an answer, so it Every material claim points to the When the record cannot support an
nothing can be checked. guesses where it lacks one. document and page behind it. answer, KX says so instead of guessing.
Hard to detect Leaves your control Auditable Stays yours
Fluency and confidence hide the error until Uploaded material retention follows the Permissions and citation record allow you Private, matter-specific knowledge bases.
an auditor finds it. vendor's terms, not yours. to prove your position. SOC 2 Typelland ISO 27001.

Sources: OpenAl, Why language models hallucinate (Sept 2025) - NIST Al 600-1, Generative Al Profile (2024) - Lewis et al., Retrieval-Augmented Generation (2020). Retrieval and citation reduce risk; they do not replace expert review.
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Al unlocks tremendous value for ILI interpretation

But it must be done in a way that doesn’t introduce unnecessary risk

KNOWLEDGEXPERT APPS

1 Yourinputs & connectors ol Wondencn

9 SOPs, codes & standards, past work, connectors (email, ERP, CRM).

elivered. Review the checks, plan
h
vendor

2 The workflow automation
Q Linked set of tasks tied to your governed knowledge sources.

formats 14 datasets on one stationing

‘ ol 20%7 148
s v
X @ pmad’ . 1.99inx1 ... ]
5 3 The output g o e " g
. . . . . o G Ncpon Montgemery Savannat
C The calculation, report, research, analysis, always with citations attached. - o P
; River gauges: NOAANWPS | Landslides. USGS IJ‘-;Li;;:m Inventory | Pipeine data: this run (stays i T AWS Terrain Tiles (USGS 3DEP. SRTM and ot

1ap contributors (ODDL), via the Overpass API | Openfreelap & OpenMapTies Data from

. . . -l I_l Orag to pan - scroll to 200m - double-click to fit
Your expert reviews and signs = — e ————
The judgement always stays with the engineer. Arsteiolion: S choeri e haa e (8 Lot SO i
(?u‘)ssingfl.om‘\qom‘hcfnap‘ . _— ) . o . ;haml,snnl
WHAT KX DOES DIFFERENTLY = Aigproactshask 32428 s 4l asonlabn S50
Drag across heet or the strip above it to zoom show the whole line Map follows the sheet Tracks 100f 10 i Saveas PNG
Model agnostic Leverage the Marketplace ( s ! cna s ne - ] )
Models vary by capability, cost, and speed. Curated knowledge bases of industry o
Choose the right model for each task. standards and research. T T T T—
No prompts required Knowledge Engineering Team
The output is not dictated by the way the Work with our team to build custom
engineer prompted the system. automations or leverage our enterprise apps.
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